Comparative study of pay justice, job instability and turnover
intention by first grade hotel employee’s personal characteristics
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Abstract

This study examines whether first grade hotel employees’ perceived pay justice, job
instability, and turnover intention differ by their individual characteristics.
Dual-income couple or single-income, total number of dependents and degree overseas
are selected as personal characteristics variables. The main purpose of this research is
to suggest the mnecessity of differentiated human resources management policy by
differences in personal characteristics among employees. The results are summarized
as follows. First, dual income couples show higher wage equity but lower turnover
intention than single income couple. Second, employees who have dependents show
higher wage equity and job insecurity but lower turnover intention than employees
who have none of dependents. Third, employees who have degree overseas show lower
wage justice and job insecurity but higher turnover intention than employees who
have domestic degree.

XEF&M(organizational effectiveness), YZ2E2HM(Wage Equity),
T2E0HHM(Job Insecurity), OIAQ = (Turnover Intention)
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