STA AUS 20| MAUHHM0| 0SS0 O]XIE Y
-ZHZSe| iHE =
Impacts of Job Identity on Turnover Intention of Airline Cabin
Crews :Focus on the Mediating effects of Task Conflict

dsfE” - A2

02

ot
[

Hye-Ryeon Yang + Hyoung-Gon Kim

Abstract

The purpose of this study is to investigate the interrelationship between job
identity, task conflict and turnover intention. A particular attention has been given
to the mediating effects of task conflict between job identity and turnover intention.
Drawing on existing literature, it was postulated that the level of job identity tends
to reduce the degree of turnover intention particularly because the level of job
identity can decrease task conflicts which in turn result in lowering turnover
intention. A survey was conducted to the airline cabin crews to examine the
mediating model. The results show that there is a significant negative relationship
between job identity and turnover intention as hypothesized. Also, task conflict had
a positive relationship with turnover intention. Furthermore, mediating effects of task
conflict were found between job identity and turnover intention. Theoretical and
practical implications associated with the results were discussed along with future
research suggestions.

FHI0 : AMAM(Job Identity), OIF Q=(Turnover Intention), o4} Z
(Task Conflict)
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