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Comparison of customer attitudes by presence and awareness of
cleanliness label in family restaurants

x* o kK
225 oo

Kim, Bong-Ju - Ahn, Yoon-Young

Abstract

The purpose of this study is to examine the differences in family restaurant
customers’ attitudes by awareness of cleanliness certification labels. Data was
collected from 300 customers who had dining experience at a family restaurant with
cleanliness labels.

Attachment of cleanliness label had a positive effect on customers’ cognitive and
behavioral attitudes toward family restaurants. In further analysis, when the group
was divided into different levels of awareness, the group with higher level of
awareness showed more positive cognitive and behavioral responses than the group
with lower level of awareness. It is suggested that promoting the awareness of

cleanliness label is necessary in maximizing the demand for family restaurants.

ZFH0] : 2ttt (Label), 21&(Certification), MZetdl(Cleanliness Label),
AH|XIEJ=(Customer Attitude)
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