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Kim, Yoon Hee., Lee, Chung Hun

Abstract

The purpose of study is to propose a conceptual research framework that identifies
how the congruence of an organization culture and a leader’s coping behavior against
bad customers influences the restaurant employees’ trust on the leader and the
organization. The study employes an experiment using hypothetical scenarios of
restaurant service encounter where a restaurant frontline employee watches his/her
manager cope with a bad customer’s misbehavior, according to the organizational
culture. Frontline employees working in restaurant industry participated in this
experiment and were randomly assigned to one of the scenarios.

The results showed that when the manager’s coping behavior (i.e., supporting the
frontline employees) against bad customers was consistent with the organizational
culture, the frontline employees” morale and trust on the manager and the restaurant
organization were significantly enhanced and increased. Managerial implications with
study limitation were also discussed.

FH0f: 2212(Bad Customer), Z& 23} (Organizational Culture), MZ2|
(Trust), Z}AZ| (Employee Morale)
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Comparative study of pay justice, job instability and turnover
intention by first grade hotel employee’s personal characteristics

= * o * %k
HA|=* . o7

Jung, Ji-Hun - Ahn, Yoon-Young

Abstract

This study examines whether first grade hotel employees’ perceived pay justice, job
instability, and turnover intention differ by their individual characteristics.
Dual-income couple or single-income, total number of dependents and degree overseas
are selected as personal characteristics variables. The main purpose of this research is
to suggest the mnecessity of differentiated human resources management policy by
differences in personal characteristics among employees. The results are summarized
as follows. First, dual income couples show higher wage equity but lower turnover
intention than single income couple. Second, employees who have dependents show
higher wage equity and job insecurity but lower turnover intention than employees
who have none of dependents. Third, employees who have degree overseas show lower
wage justice and job insecurity but higher turnover intention than employees who
have domestic degree.

XEF&M(organizational effectiveness), YZ2E2HM(Wage Equity),
T2E0HHM(Job Insecurity), OIAQ = (Turnover Intention)

* AUty e TR AGAH G} 92y, e-mail: slowman@airtransport.or.kr
wr (AAAZPDA SN S w D AFN e sdBFAI st F a4 e-mail: koala@sejong.ac.kr
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Abstract

The purpose of this study is to investigate the interrelationship between job
identity, task conflict and turnover intention. A particular attention has been given
to the mediating effects of task conflict between job identity and turnover intention.
Drawing on existing literature, it was postulated that the level of job identity tends
to reduce the degree of turnover intention particularly because the level of job
identity can decrease task conflicts which in turn result in lowering turnover
intention. A survey was conducted to the airline cabin crews to examine the
mediating model. The results show that there is a significant negative relationship
between job identity and turnover intention as hypothesized. Also, task conflict had
a positive relationship with turnover intention. Furthermore, mediating effects of task
conflict were found between job identity and turnover intention. Theoretical and
practical implications associated with the results were discussed along with future
research suggestions.

FHI0 : AMAM(Job Identity), OIF Q=(Turnover Intention), o4} Z
(Task Conflict)
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A Study on the Problems and Improvement Methods of Safety
Standards of Campsites

Mo x”
[—

o Lo

Chung, Eun-Jung

Abstract

Responding to the casualties resulting from the increasing number of Korean
campers, the Korean government announced “Government Joint Strengthening Safety
Policy for Campsites” with a regulatory focus. While the policy is meaningful in that
individual safety management laws are now integrated, it is doubtful whether it
reflects the reality considering the current camping environments in Korea. For
example, as heating inside tents is inevitable considering the weather and locations of
campsites, the prohibition of tent heating seems too restrictive and is likely to meet
objections of the campers. Therefore, it is necessary to look into the problems of
campsite regulations and find the ways to improve the policy by reflecting reality.

To achieve this purpose, this study examined the current state of major campsites
in Korea and foreign countries. The findings indicate that it is more reasonable to
allow individual heating using fuels suitable to each field rather than prohibiting
heating in a tent, and to purchase fan systems or initiate rating usage. Continuous

studies in this area will help develop the relevant rules that promote the system.

FH0 : SMBZEA (current camping environments), ZXHEQ|HHX} (potential
offenders), SAIQ| Bt (reflect the reality), | LtEIAZ &2 (allowing
individual heating using fuels)
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Heating appliances, other than electrical, shall be provided with a vent pipe or vent
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Comparison of customer attitudes by presence and awareness of
cleanliness label in family restaurants

x* o kK
225 oo

Kim, Bong-Ju - Ahn, Yoon-Young

Abstract

The purpose of this study is to examine the differences in family restaurant
customers’ attitudes by awareness of cleanliness certification labels. Data was
collected from 300 customers who had dining experience at a family restaurant with
cleanliness labels.

Attachment of cleanliness label had a positive effect on customers’ cognitive and
behavioral attitudes toward family restaurants. In further analysis, when the group
was divided into different levels of awareness, the group with higher level of
awareness showed more positive cognitive and behavioral responses than the group
with lower level of awareness. It is suggested that promoting the awareness of

cleanliness label is necessary in maximizing the demand for family restaurants.

ZFH0] : 2ttt (Label), 21&(Certification), MZetdl(Cleanliness Label),
AH|XIEJ=(Customer Attitude)

of

* AFUety st s AP st A2, e-mail: dealer2004@naver.com
wr (AAAZPDA SN S w D AFN e sdBFAI st F a4 e-mail: koala@sejong.ac.kr
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A Study on Customers’ Visual Responses to Food Styling
Attributes
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Lee, Junghee. Lee, Chung Hun

Abstract

The purpose of study is to extract the food styling attributes according to the
characteristics of the food types and to examine whether there are any differences
between the food styling expert group and consumer group in their perceived
importance and preference about the extracted food styling attributes. The
professional food stylists and dining consumers were invited to participate in this
study. They were given a series of food styling images of pasta and salad that reflect
10 important food styling attributes such as plate shape and color and were asked to
choose the preferred one. They were also asked to respond to the survey
questionnaires that measure their perceived importance on each food styling attribute.
The results showed that expert and consumer groups view each food styling attribute
differently in terms of its importance in food styling direction. In addition, their
preferred choice of food styled image of pasta and salad were different as to some
food styling attributes. Managerial implications with study limitation were finally
discussed.

FH0] : FE AEIUEl (Food Styling), ZE 2%} (Organizational Culture),

AH|X}F A|ZHEES (Customers’ Visual Response)

* AlFoetn dRtistd SRl #3d PG ete AR, e-mail: cooking0604@naver.com
wk (WA ZPDAZEN S w SR A3 89} 205 e-mail: chleee@sejong.ac.kr
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