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A study on the effect of perceives value on satisfaction and
loyalty-Focused on Temple Woljeongsa-

HRR* - Qleg
Myoung Yu-Jin,"Yim, Eun-Soon

ABSTRACT

The purpose of this study was to identify underlying dimensions of perceived value
for guests at temple-stay and to investigate their relationship with satisfaction and
loyalty. 162 questionnaires were collected at Woljeongsa Temple in Kangwon
province and used for analysis. Result indicated that the perceived value of
temple-stay guests had three underlying dimensions; functional value, social value,
and emotional value. Multiple regression analysis suggested that guest satisfaction is
influenced by the three dimensions of perceived value. Particularly, emotional value
represented most of the variance in estimating satisfaction. Satisfaction, in turn,
significantly influenced loyalty of the guests. Implications of the study on developing
effective temple stay programs and marketing strategies are discussed.
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