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The Effect of Green Marketing Campaigns on Coffee Customers’

Purchase Intention
: The Mediating Roles of Psychological Value and Brand Image
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Kim, Soo-Yeon - Lee, Chung Hun

Abstract

This study aims to examine the effect of green marketing campaigns on the coffee
customers’ perceived psychological value, and brand image, of a coffee store, and
purchase intention. The study employs an experiment using hypothetical scenarios
that illustrate three types of green marketing campaigns in a coffee store: (1) an
advertising slogan with a green package product, (2) an earth hour campaign
highlighting energy savings, and (3) a sustainable coffee bean certification
emphasizing ecological standards. The coffee store patrons participated in this
experiment and were randomly assigned to one of the three green marketing
campaign scenarios. As the campaign’s core value become environmentally higher,
the customers evaluated the coffee store more positive and thus were more likely to
patronize the coffee store. By drawing upon cause-related marketing and mean-end
chain theory, the article concludes with a discussion of managerial implications and

limitations.

FHo : M&A olAIE (Green Marketing), 3 A OiAE (Cause-Related
Marketing), =2-5& Al=0/2(Mean-End Chain Theory)

T AFEN S FFEY, AT A Fol 947, e-mail: sarangnara20@naver.com
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The Relationship between Sport Mega-event Volunteer
Motivation and Attitude toward the Olympic Committee
: The moderating role of sport-event volunteering experience

x*
oty

Ahn, Young-joo

Abstract

This study empirically tests the relationships between volunteer motivation and
attitude toward the Olympic committee. Moreover, it also examines the moderating
role of previous volunteer experience at sport events in the relationships between
volunteer motivation and attitude toward the Olympic committee. A total of 232
surveys were administered to individuals. Empirical findings suggests that there are
five types of volunteer motivations of the sports mega-event, the 2018 PyeongChang
Winter Olympic Games. Moreover, the results found that purposive motivation and
leisure motivation positively influenced attitude toward the Olympic committee.
However, the results did not support the moderating effect of previous volunteer

experience at sport events in the relationships between volunteer motivations.

FH : AXx H7I0[HE(Sports Mega-event), XAIHSAS7](volunteer motivation),
AASAL ==[0) Cist Ef=(Attitude toward the Olympic Committee),
AZXO0|HIEXIASAIES HE(Previous Volunteer Experience at Sport Events)

CAEY S ATAY ZuS, e-mail: yjahn@sejong.ac.kr
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Reisinger, Kim & Yoon, 2014; Pestereva, 2015; Wang, 2004). AALEAIAELS &9
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ow d S 223 7)eo] aFHE ¥4 FIL A
AL 1ga ~x 2 A TR AL B AR Th(Pestereva, 2015). A5
AABAAE S o]l 2zt 24l BARRE Aol AU =S %‘“%
A FAHE & e Ao, S8 7I3F dW sHF 8AIRE o] Al BALE
T e Abgolojo gtk

AdgAAEC] ALY Tled HEdES Al
Aok FAA R A gl 7 Aot
&), wAA (Y A, ARk &9, 1EA e, vH(FE, ), H)
E2AAT, 2X), ZREZ/(Z2EF, AFAY, B9), 232 x(
HE), oJgAH| (] BAH| 2, =PUES) O YHth
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(E 1) 1984HFE| 201297K| 7H[E S2EH| & SAKR} =+

Al BAEEAL ¢ EALHY s ¢
Los Angeles, USA, 1984 28,742 Sarajevo, Yugolavia, 1984 10,450
Seoul, South Korea, 1988 20,221 Calgary, Canada, 1983 9,498
Barcelona, Spain, 1992 34,548 Albertville, France, 1992 60,422
Atlanta, USA, 1996 60,422 Lillehammer, Norway, 1994 9,064
Sydney, Australia, 2000 46,967 Nagano, Japan, 1998 32,000
Athens, Greece, 2004 45,000 Salt Lake City, USA, 2002 22,000
Beijing, China, 2008 70,000 Turin, Italy, 2006 18,000
London, England, 2012 70,000 Vancouver, Canada, 2010 18,500
Rio, Brazil, 2016 50,000 Sochi, Russia, 2014 25,000
Tokyo, Japan, 2020 80,000 PyeongChang, South Korea, 2018 23,000

A AF2F A 2 (International Olympic Committee, 2014; Panagiotopoulou, 2010).
2. X2 o|HIE 2AEA 57

232 w7} o|HES] A EARLY] BTl vk A7 Bol o] Fol A thBang,
Alexandria, & Ross, 2009; Dickson, Benson, Blackman, & Terwiel, 2013; Fairley,
Kellett, & Green, 2007; Khoo & Engelhorn, 2011, Kodama, Doherty, & Popovic,
2013). AL EAE7 = “AEHH o2 AQGAL Bl w5 Dol dzlsta, BASE
o] 7135 2t dEgolgta el (Clary, Snyder, Ridge, Copeland, Stukas,
Haugen, & Miene, 1993, p. 1517).”
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e "Bad Fe o3t Brid o Adnkselzta 3o dtkBagozi,
1992). = g 7HQle] AM, 24, B 2y 22 54 W7 Bl diste
Ze Agolsta & ¢ slew 7H°H ezt 7l dFE L=t (Briggs,
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©7} alAEY 5L d3sied £4¢ Fon TG, dE 59, B4R
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A Study on the Effects of Dark Tourism Motivation on
Participation Activity and Attitude : Focusing on JeJu April 3rd

Peace Park
oco=l*
T =3
Yu, Yun Hee
Abstract

The present study aims to suggest a new marketing method for development of
dark tourism program, by investigating the effect of participants’ motivation on their
activities. Data were collected from 251 prospective participants of dark tourism and
analyzed with factor analysis, reliability analysis, and path analysis.

As a result of hypothesis tests, it was found that participation motivation had a
significant influence on activity. Daily Escape had effects on viewing, recreational,
and experience activities whereas Seeking Newness influenced viewing and experience
activities. Education Pursuit only affected viewing activities.

In addition, Value Orientation had effects on viewing and experience activities,
while Fellowship influenced recreational and experience activities. Implications of the
study regarding redefinition of dark tourism concept and deduction of motivational

factors are discussed.

FH0f : Ct3F0i2|&(dark tourism), & S7|(tourism motivation), &0 &S
(Participation activity), E{=(Attitude)
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554 (20.1%), 50th 7} 287 (10.3%) -2 A 30t <] vl&o] Aut o] o2 uf% =74
Elgth olglet A7 taRogEe ERRRE TE RS A FretE 3
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<E 7> Zgo Mk
Model fit GFI AGFI NFI RFI CFI RMR | RMSEA
B AR >.90 >90 >90 >.90 >90 <006 <0.06
2R g 0.99 094 0.992 0921 0.9% 0.028 0.067
<¥ 8> ClAFo2E S717I &dHEEs Maxo o[x&= F&
AR Estimate CR
571 A
S - HESE 0.366 31085
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99744 - AdLF 0.231 2,007+
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(Estimate=0.299, CR=2.861, p<.01)°ll&= frelgt J3kS ] i]% Aoz Yels.
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CR=2237, p<O0DolE Foldt 43S nxe Aoz et fu4de 23d%
(Estimate=-0.046, CR=-0.607)°] f-2]g+ d3kS nx)#| Zale= Aoz Yepsto
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Severity and controllability of service failure influencing
switching intention perceived by coffee specialty shop customer
: Moderating effect of fairness and authenticity of service recovery

BRI otpet

Pyo, Jin-Hee - Ahn, Yoon-Young

Abstract

The purpose of this study is to investigate the relationship between severity and
controllability of service failure and switching intention perceived by franchise
coffee  specialty shop customer. Moreover, this research is to examine the
moderating effect of fairness and authenticity of service recovery. Based on the
judgement sampling, we selected final valid sample among coffee shop visiting
customers who have experience of service failure at least one more times. We
performed hierarchical regression analysis and multiple regression analysis including
moderating variables of fairness and authenticity of service recovery to investigate
research hypothesis. The results of this study are summarized as follows.

First, we found that customer’s perception level of severity and controllability of
service failure had a significantly positive effect on switching intention. It means that
switching intention is stronger for customers with higher perception level of severity

and controllability of service failure. Second, we found that authenticity of service

to]l = Al 1ARY] AEdgtn HFU e A =] ASATE gt A
T AEU S deistY s #FE G ALY, e-mail: kklovejh83@naver.com

T (RAADAFN S s A F e TEHBAG st LS e-mail: koala@sejong.ac.kr
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recovery moderate significantly the relationship between severity and controllability
of service failure and switching intention. It implies that the severity and
controllability lessens switching intention when service encounter employee performs

service recovery effort with authenticity.

FHI0 : MH|A Alo{el AlZtM (Seriousness of Service Failure), AMH|A AlT{Q|
EMM(Controllability of Service Failure), MH|A 3|59| ZHM
(Fairness of Service Recovery), MH|A 3|=9| ZIHM(Sincereness of
Service Recovery), H&9|=(Switching Intention)
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22 2GR QoA el Fldiel] WA Fele Al FAe AR wEe] ¥
AEA e, ez Aoe] Aelig 2 AARAdN nASe £ B 27

58 T2 A (zero defect) A
HAS 232 w8S st AT o2 dAer)E oldthMiller, Craighead &
Karwan, 2000). +39] AFd= 2] 4 Mu|a~e J32 43 24 1t dszt
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78, ARl A AgE HE A3AIA 1 Ao] o|getA| sk
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AT/ A30F ALz

. o] &4 w7

AH] 22 Aol (service failure)= 0] 714e] MU AE AE st oA EA
she A 2 Al S22 aA mAo] 7|tsta & &t AHl2 Y] o]ske

AU 2AE AlFRekS u @@t Maxham, 2001; Zeithaml, Bitner & Gremiler,

1993). Avl = Aol g 4d e A5 FAAA 4% /ol ale 71hel o
g AR, FAAR A% 29AY] 2 719E wAl(@dske des Hdoh
ofoll Mu|zAlF 7192 A2 Aol BAYS Haslelar Ar| 2 A7} sk

A2~ A o] A2 (severity)ol @, o] 2|2k Au]| 2 Asje] A7 H =
24, 1ol F&(QIW)7Feet Mu|ads) o2 RE Fol o|gdFE AfH]
Aol Mg nAMA EA AAETHFEH - X387 - 2715, 2013; Hoffman
et al., 1995; Weun, Beatty & Jones, 2004; Zemke & Schaaf, 1990) 117§o] AH]~
X]Z]-?‘?EV\E M| 2 Ao g 232 7y, R34 1dE &

Z3t, TR AUl AlFAe] #AE A 9 % Hadte
Aot = =% =4 JebdthKeaveney, 1995 Kelley & Davis, 1994).

H

[>

2 MujA doje| SHHM

AB]2 Aofe] FA1/4d (controllability)o] &, AB]2 Ao 7} WAt AFghS Anj

xﬂix}ﬂ AR o ' BAl Zhestieriedl tiegh mAe] A zbe ofn| Sk

W%, 2013; Folkes, 1984; Hess, 2008). WreF Au] 2 A7} Mu]z 2] g 2o]

OH 9] &Al 7Fed Aol Eeta An| 2~ Aoy dAsiitta 1A

o] AAdrE FAA Y, B P FAHH AFY=rt S7HHCurren &
Folkes, 1987, Folkes, 1934).
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2. Aux 35

AH] 2 3] E(service recovery)S AH| A AFA7E AH| A AP S F£A AL o]
£ 3|83t AS 9|v|gth(Hart, Heskett & Sasser, 1998) 3k * 131 352 A
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A study on the effect of perceives value on satisfaction and
loyalty-Focused on Temple Woljeongsa-

HRR* - Qleg
Myoung Yu-Jin,"Yim, Eun-Soon

ABSTRACT

The purpose of this study was to identify underlying dimensions of perceived value
for guests at temple-stay and to investigate their relationship with satisfaction and
loyalty. 162 questionnaires were collected at Woljeongsa Temple in Kangwon
province and used for analysis. Result indicated that the perceived value of
temple-stay guests had three underlying dimensions; functional value, social value,
and emotional value. Multiple regression analysis suggested that guest satisfaction is
influenced by the three dimensions of perceived value. Particularly, emotional value
represented most of the variance in estimating satisfaction. Satisfaction, in turn,
significantly influenced loyalty of the guests. Implications of the study on developing
effective temple stay programs and marketing strategies are discussed.

EHIIZZ A

Keywords : AH|IO|(Temple-stay), X|ZE J}Xl(perceived value),

0= —
ZME(loyalty)
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